
 

 
 

Information About Third Party Processors 
 
Last updated: 30 September 2026 
 
CPOMs 
CPOMS is a software system used by schools and educational institutions to monitor child protection, 
safeguarding, and student welfare. We share relevant data with CPOMS to ensure clear, effective 
and secure record-keeping of confidential data such as referrals, child-on-child abuse, attendance 
issues, staff concerns, parental concerns, bullying, incidents at home, communication with third 
party agencies and racial incidents 

For further information please refer to CPOMS’ website: https://www.cpoms.com 

If you are unable to access the website the postal address is: CPOMS Systems Limited, CPOMS 
House, Acorn Business Park, Skipton, North Yorkshire, BD23 2UE 

Governorhub 
GovernorHub is a set of online board tools specifically designed by governors, for governors. We 
share relevant data with Governorhub to ensure secure recording keeping of documents such as 
Agendas, Meeting documentation, Minutes, Training details, policies, key documents, board 
membership and School Visits data with easy access to the Governing Body. 

For further information, please refer to Governorhub’s website: https://governorhub.com 

If you are unable to access the website the postal address is: 21-33 Great Eastern St, London EC2A 
3EJ 

iAM Compliant  
iAM Compliant helps Tornedale to manage health & safety, risk, staff training, sustainability, and 
statutory reporting, all through one easy platform. We share relevant data with iAM Complaint to 
ensure all risk assessments, policies, work requests, contractor documentation, climate action plans, 
and commuting surveys are stored securely in one safe platform which can be accessed by all staff. 

For further information, please refer to iAM Compliant’s website: https://www.iamcompliant.com 

If you are unable to access the website the postal address is: The Steam Mill Business Centre, Steam 
Mill Street, Chester, Cheshire, England, CH3 5AN 

Juniper Education (Sonar) 

Juniper Education provides primary and secondary schools with whole school effectiveness 
solutions. We share relevant data with Juniper Education to ensure clear and effective assessments 
and data analysis of all children’s attainment and progress. 

For further information, please refer to Juniper Education’s website: https://junipereducation.org 

If you are unable to access the website the postal address is: Boundary House, 4 County Place, 
Chelmsford, CM2 0RE 
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Medical tracker (Meditracker) 
Medical Tracker is the UK's leading medical management and first aid software for schools. We 
share relevant data with Medical tracker to safeguard children who have medical conditions and 
allergies by storing health care plans, details of medication stored in school, medical conditions and 
allergies on the platform.  All staff who have access to the system are then aware of the individual 
needs of each child when administering first aid.  All illnesses, incidents and near misses are 
recorded on the system and can be shared with parents via email and monitored for any patterns 
or areas of concern. 

For further information please refer to Meditracker’s website: https://www.medicaltracker.co.uk 

If you are unable to access the website the postal address is: Medical Tracker, 25b Cornmarket, 
Penrith, Cumbria, CA11 7HS 

Sign in App 
Sign In App is one of the fastest growing visitor management solutions and available in over 150 
countries. It's a cloud-based visitor management solution and allows you to manage all visitors types 
to your organisation. We share relevant data with Sign In App by asking visitors to provide their 
name before allowing access to the school building.  Tornedale and Trust staff can sign in using 
their staff ID badges. 

For further information, please refer to Real PE’s website: https://signinapp.com  

If you are unable to access the website the postage address is: Sign In App Ltd, 4 Waterside Way, 
Northampton, NN4 7XD 

The Headteachers Report 
The Headteacher’s Report saves school leaders valuable time by seamlessly integrating with your 
school’s MIS via Wonde, ensuring your reports are always accurate, relevant, and up to date. We 
share relevant data with The Headteachers Report to ensure Governors have access to the most 
up-to-date information available. 

For further information, please refer to The Headteachers Report website: 
https://theheadteachersreport.com 

If you are unable to access the website the postal address is: 3000 Aviator Way, Manchester M22 
5TG. 

Microsoft Online Services – Microsoft Office 365 
Microsoft Office 365 is a cloud productivity suite free to establishments in UK education. We share 
relevant data with Office 365 as it provides pupils, teachers, and staff with enterprise-grade 
communication and productivity services which include email, online document editing/creation and 
storage space. 
 
For further information, please refer to the Microsoft website: What Microsoft does with customer 
data: 
 
http://www.microsoft.com/online/legal/v2/?docid=23&langid=en-GB 
 
If you are unable to access the website the postal address is: Office 365, Microsoft Corporation, 
Microsoft Way, Redmond, Washington, 98052-6399 USA 
 
For Europe please contact: Microsoft Ireland Operations Limited is our data protection 
representative for the European Economic Area and Switzerland. The data protection officer of 
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Microsoft Ireland Operations Limited can be reached at the following address: Microsoft Ireland 
Operations, Ltd. Attn: Data Protection, Carmenhall Road, Sandyford, Dublin 18, Ireland. 
 
https://privacy.microsoft.com/en-gb/privacystatement 
 
Class Dojo  
ClassDojo is a school communication platform that teachers, students, and families use to share 
what’s being learned in the classroom home through reward points and messages. We share 
relevant data with Class Dojo so parents can contact teachers directly and vice-versa on day-to-day 
issues within the classroom and at home.  Parents can also use the app to discuss with their children 
what rewards they have received in school each day. 
 
For more information, please refer to the Class Dojo website.  
https://www.classdojo.com/en-gb/privacy/?redirect=true 
 
If you are unable to access the website the postal address is: 2261 Market Street STE 10437 San 
Francisco, CA 94114 United States of America 
 

Wonde  
Wonde enables accessibility to personal data from the school’s Management Information System to 
deliver a variety of apps and services on behalf of the school. As such Wonde ensures information 
security and enables the school to manage what access is given to personal data hosted on the 
school’s Management Information System. We share relevant data with Wonde to enable Juniper, 
Medical Tracker, Headteacher’s Report, DfE and Local Authorities to collect this data. 
 
For more information, please refer to the Wonde website: https://www.wonde.com  
 
If you are unable to access the website the postal address is: Furlong House, 2 Kings Court, 
Newmarket, Suffolk, England, CB87SG. 
 
Department for Education  
The Department for Education is responsible for children's services and education. We share relevant 
data with the Department for Education via the school census and daily attendance data. 
 
For further information, please refer to The Department for Education’s website:  
https://www.gov.uk/government/organisations/department-for-education  
 
If you are unable to access the website the postal address is: Piccadilly Gate, Store Street, 
Manchester, M1 2WD, United Kingdom 
 
NumBots 
NumBots equips each pupil with the set of core maths skills they require by building their knowledge 
from the ground up – starting at the very beginning with subitising. 
 
We share relevant data with NumBots for billing and account names and administering accounts. 
 
For further information, please refer to the NumBots website.  
 
If you are unable to access the website the postal address is: Maths Circle Ltd, Ossory Offices, 
Hazelwood Lane, Ampthill, MK45 2HF. 
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